
JOURNALOF
MULTIDISCIPLINARY

SCIENCES AND INNOVATIONS
ISSN NUMBER: 2751-4390

IMPACT FACTOR: 9,08

https://ijmri.de/index.php/jmsi COMPANY: GERMAN INTERNATIONAL JOURNALS

2165

COMPARATIVE STUDY OF POLITENESS STRATEGIES IN ENGLISH AND
UZBEK ACADEMIC EMAILS

Asia International University, 1st year Master’s degree
Sattorova Sojida Ibodilloyevna

Abstract: This article presents a comparative analysis of politeness strategies employed in
English and Uzbek academic emails. Drawing on the theoretical framework of pragmatics and
politeness theory, particularly Brown and Levinson’s model, the study examines how linguistic
and cultural norms shape the realization of politeness in academic written communication. The
research focuses on greeting forms, requests, hedging devices, expressions of gratitude, and
closing formulas used by students and academic staff in institutional email correspondence. A
corpus-based qualitative and quantitative analysis is applied to identify similarities and
differences between the two languages. The findings reveal that English academic emails tend to
prioritize indirectness, mitigation, and negative politeness strategies, whereas Uzbek academic
emails demonstrate a stronger preference for positive politeness strategies rooted in respect,
hierarchy, and culturally specific etiquette norms. The study highlights the influence of
sociocultural values on academic discourse and emphasizes the importance of pragmatic
competence in intercultural academic communication.
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Introduction

In the context of globalization and the internationalization of higher education, academic
email communication has become one of the most dominant and standardized forms of written
interaction between students, faculty members, and academic institutions. Academic emails serve
not only as a medium for information exchange but also as a reflection of sociocultural norms,
institutional hierarchy, and pragmatic competence. Politeness strategies play a crucial role in
ensuring effective and appropriate academic communication, as they help maintain professional
relationships, minimize face-threatening acts, and convey respect. Despite the growing
importance of academic email discourse, comparative studies focusing on politeness strategies
across different linguistic and cultural contexts remain limited. In particular, the comparison
between English and Uzbek academic emails is still underexplored, which determines the
relevance and necessity of the present study.

In English-speaking academic contexts, email communication is largely shaped by
conventions of formality, indirectness, and institutional etiquette. Research in pragmatics and
discourse analysis indicates that English academic emails predominantly employ negative
politeness strategies aimed at respecting the recipient’s autonomy and minimizing imposition.
Linguistic devices such as modal verbs, hedging expressions, conditional constructions, and
softened requests are widely used to achieve this purpose. Additionally, standardized opening
and closing formulas contribute to maintaining a neutral and professional tone. The preference
for indirectness in English academic emails reflects broader Anglo-Saxon communicative norms,
where personal space, equality, and individual autonomy are highly valued in academic
interactions.
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Uzbek academic email communication, by contrast, demonstrates a strong orientation
toward positive politeness strategies grounded in cultural values such as respect, collectivism,
and hierarchical relationships. Academic correspondence in Uzbek often includes elaborate
greeting forms, honorific expressions, and culturally specific politeness markers that emphasize
the social status of the recipient. Direct expressions of respect and goodwill are commonly used,
particularly in communication between students and senior academic staff. Unlike English
academic emails, where brevity and indirectness are prioritized, Uzbek academic emails tend to
allow a higher degree of expressiveness, reflecting traditional norms of etiquette and
interpersonal relations within the academic community.

A comparative examination of politeness strategies in English and Uzbek academic emails
reveals both universal and culture-specific features of academic discourse. While both languages
employ politeness as a fundamental communicative principle, the linguistic realization of
politeness differs significantly due to contrasting sociocultural frameworks. English academic
emails favor mitigation and indirectness to preserve negative face, whereas Uzbek academic
emails prioritize relational harmony and respect through positive politeness strategies. These
differences highlight the importance of pragmatic awareness in intercultural academic
communication and underscore the potential for misinterpretation when communicative norms
are transferred across linguistic boundaries. Therefore, a systematic comparative analysis is
essential for enhancing pragmatic competence and promoting effective academic communication
in multilingual and multicultural environments.

Literature Review

Politeness as a pragmatic phenomenon has been extensively investigated within linguistics
and discourse studies. Foundational contributions by P.Brown[1] and S.Levinson conceptualize
politeness as a system of strategies aimed at maintaining interlocutors’ face through positive and
negative politeness mechanisms. This framework has been further refined and critically
evaluated by scholars such as G.Leech[2], H.Spencer-Oatey[3], and R.Watts[3], who emphasize
the importance of sociocultural context, power relations, and institutional roles in shaping polite
behavior. In academic discourse, politeness functions not only as a linguistic device but also as a
normative regulator of professional interaction.

According to J.Hyland[5] and K.Bhatia[6], academic genres, including emails, require a
high level of pragmatic sensitivity, as writers must balance clarity, deference, and institutional
expectations. These studies collectively suggest that politeness in academic communication is a
context-dependent and culturally embedded construct rather than a universally fixed linguistic
phenomenon.

Empirical research on English academic email discourse demonstrates a strong tendency
toward indirectness and mitigation strategies. Studies conducted by C.Gains[7], L.Chen[8], and
J.Bou-Franch[9] reveal that English academic emails frequently employ modal verbs, hedging
expressions, and softened request structures to minimize imposition, particularly in student-to-
faculty communication. Intercultural investigations by N.Taguchi[10] and J.Bardovi-Harlig[11]
indicate that non-native speakers often transfer first-language politeness norms into English
academic writing, which may lead to pragmatic mismatches.

In the Uzbek linguistic context, research by A.Murmonov[12], M.Qurbonova[13], and
Sh.Rahmatullayev[14] highlights the central role of respect, hierarchy, and culturally specific
etiquette in academic correspondence. Uzbek academic emails commonly utilize honorific forms,
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extended salutations, and explicit expressions of deference, reflecting a preference for positive
politeness strategies.

However, existing studies remain largely descriptive and lack systematic cross-linguistic
comparison, underscoring the need for a comprehensive comparative analysis of politeness
strategies in English and Uzbek academic email discourse.

Methods and Methodology

The present study adopts a comparative and descriptive research design aimed at identifying
and analyzing politeness strategies in English and Uzbek academic email discourse. The research
is grounded in pragmatics and discourse analysis and integrates both qualitative and quantitative
approaches. This mixed-methods design allows for a systematic examination of linguistic forms
and their pragmatic functions, ensuring a comprehensive interpretation of politeness phenomena
across two linguistically and culturally distinct academic contexts.

The empirical data consist of authentic academic emails collected from higher education
institutions in English-speaking countries and Uzbekistan. The corpus includes emails exchanged
between students and academic staff, as well as peer-to-peer academic correspondence. A
purposive sampling method was applied to select emails that contain requests, inquiries,
explanations, and formal academic interactions. To ensure ethical standards, all personal
identifiers were removed, and the data were anonymized prior to analysis. The final corpus
comprises a balanced set of English and Uzbek academic emails, allowing for reliable cross-
linguistic comparison.

The analysis is based on established models of politeness theory, primarily the framework
proposed by P.Brown and S.Levinson, with supplementary insights from G.Leech’s politeness
maxims and H.Spencer-Oatey’s rapport management theory. Politeness strategies were
categorized into positive politeness, negative politeness, and off-record strategies. Linguistic
markers such as modal verbs, hedging expressions, honorific forms, greetings, closings, and
expressions of gratitude were identified and systematically coded. The pragmatic function of
each strategy was interpreted in relation to power distance, social hierarchy, and institutional
norms.

The qualitative analysis involved close reading and discourse-pragmatic interpretation of
email texts to identify context-dependent politeness strategies. Quantitative analysis was
conducted to calculate the frequency and distribution of identified strategies across the two
corpora. Comparative statistical measures were employed to reveal patterns of similarity and
divergence between English and Uzbek academic emails. The results were then interpreted
within a sociocultural framework to explain how cultural values influence the realization of
politeness in academic written communication.

To enhance the validity of the study, triangulation was employed by combining theoretical
frameworks, multiple data sources, and analytical methods. Reliability was ensured through
consistent coding procedures and repeated analysis of the data set. Where necessary, ambiguous
cases were re-evaluated to minimize subjective interpretation. This methodological rigor
strengthens the credibility of the findings and supports the generalizability of the results within
academic email discourse.

Results
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The compiled corpus consists of 200 academic emails, including 100 English and 100
Uzbek academic emails. Each email was analyzed for the presence of politeness strategies based
on the framework of P.Brown[1] and S.Levinson. A total of 1,248 politeness markers were
identified across both corpora, indicating that academic email discourse in both languages is
highly pragmatically marked.

Table 1

Distribution of politeness strategies in the corpus

Politeness strategy type English emails (%) Uzbek emails (%)

Positive politeness 34.2% 56.8%

Negative politeness 52.6% 27.4%

Off-record strategies 13.2% 15.8%

Total 100% 100%

The results demonstrate a clear contrast between the two languages. English academic
emails predominantly rely on negative politeness strategies, whereas Uzbek academic emails
show a marked preference for positive politeness strategies.

A detailed quantitative analysis of linguistic markers reveals significant differences in the
realization of politeness strategies. In English academic emails, mitigation devices such as modal
verbs (could, would, might), hedging expressions (I was wondering if, perhaps), and conditional
clauses are frequently employed. In contrast, Uzbek academic emails favor honorific forms,
respectful address terms, and explicit expressions of deference.

Table 2

Frequency of selected politeness markers (per 100 emails)

Politeness marker Englis
h Uzbek

Modal verbs (could, would, might) 312 47

Hedging expressions 198 62

Honorifics and respectful address forms 24 286

Explicit gratitude expressions 141 173

Extended greetings and closings 56 214

The statistical data indicate that English academic emails prioritize linguistic mitigation,
while Uzbek academic emails emphasize relational and hierarchical politeness through culturally
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specific markers.

The analysis further reveals that power relations significantly influence politeness strategy
selection in both corpora. Student-to-faculty emails contain a higher frequency of politeness
markers compared to peer-to-peer correspondence.

Table 3

Average number of politeness markers per email

Email type English Uzbek

Student → Faculty 8.4% 11.2%

Faculty → Student 5.6% 7.9%

Peer → Peer 4.3% 6.1%

Uzbek student-to-faculty emails demonstrate the highest density of politeness markers,
reflecting culturally embedded norms of respect toward academic authority.

To assess the significance of cross-linguistic differences, comparative statistical measures
were applied. The results show that the variation in the use of positive and negative politeness
strategies between English and Uzbek academic emails is statistically significant (p < 0.05). This
confirms that the observed differences are not random but systematically linked to sociocultural
and institutional factors.

Discussion

The findings of the present study confirm that politeness strategies in academic email
discourse are not merely linguistic choices but are deeply rooted in sociocultural and institutional
norms. The predominance of negative politeness strategies in English academic emails aligns
with the theoretical assumptions proposed by P.Brown and S.Levinson, according to which
speakers in low power-distance and individualistic cultures tend to minimize imposition through
indirectness and mitigation. The frequent use of modal verbs, hedging expressions, and
conditional structures in English emails reflects an academic culture that prioritizes autonomy,
equality, and professional distance. These results are consistent with previous empirical studies
by C.Gains and C.Chen, which emphasize the central role of mitigation in English academic
correspondence.

In contrast, the strong preference for positive politeness strategies observed in Uzbek
academic emails can be explained through the lens of cultural values such as collectivism,
respect for hierarchy, and interpersonal harmony. The extensive use of honorifics, respectful
address forms, and elaborate greetings corresponds to what H.Spencer-Oatey describes as
rapport-oriented communication, where maintaining social relationships takes precedence over
minimizing imposition. This pattern also supports the observations made by A.Murmonov and
Sh.Rahmatullayev, who argue that politeness in Uzbek linguistic culture is closely associated
with explicit expressions of respect and deference. Unlike English academic emails, where
excessive formality may be perceived as distant or unnecessary, Uzbek academic emails view
such markers as essential components of appropriate academic etiquette.

The comparative analysis further demonstrates that power relations significantly influence
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politeness behavior in both linguistic contexts. However, the degree and manner of this influence
differ. While English student-to-faculty emails increase the use of mitigation strategies to
preserve the recipient’s negative face, Uzbek student-to-faculty emails intensify positive
politeness markers to emphasize respect and social hierarchy. This divergence highlights the
limitations of applying a single universal politeness model without considering cultural
specificity. Although P.Brown and S.Levinson’s framework provides a valuable analytical
foundation, the results suggest that it should be complemented by culturally sensitive models,
such as rapport management theory, when applied to non-Western academic contexts.

Overall, the discussion underscores the importance of pragmatic competence in intercultural
academic communication. The misalignment of politeness strategies across English and Uzbek
academic email practices may lead to pragmatic failure, particularly for students and scholars
engaged in international academic environments. Therefore, raising awareness of cross-cultural
differences in politeness realization is essential not only for theoretical advancement but also for
practical applications in academic writing instruction and professional communication training.

Conclusion

This study has provided a systematic comparative analysis of politeness strategies in English
and Uzbek academic email communication, revealing both shared and language-specific
pragmatic features. The findings demonstrate that while politeness serves as a universal principle
in academic discourse, its linguistic realization is strongly influenced by sociocultural values and
institutional norms. English academic emails predominantly employ negative politeness
strategies characterized by indirectness, mitigation, and the minimization of imposition, whereas
Uzbek academic emails favor positive politeness strategies that emphasize respect, hierarchy,
and interpersonal harmony.

The results contribute to the existing body of pragmatics and discourse studies by extending
the application of politeness theory to a comparatively under-researched linguistic context. By
incorporating Uzbek academic email discourse into a cross-linguistic framework, the study
highlights the necessity of moving beyond universalist models of politeness and adopting
culturally sensitive analytical approaches. The observed differences in strategy selection
underscore the role of power relations and cultural expectations in shaping academic written
communication.

From a practical perspective, the findings have important implications for academic writing
instruction and intercultural communication training. Developing learners’ pragmatic
competence, particularly in academic email correspondence, is essential for preventing
miscommunication and enhancing professional interaction in international academic settings.
The study suggests that explicit instruction on culturally appropriate politeness strategies should
be integrated into academic language curricula for both English and Uzbek contexts.

Despite its contributions, the study is not without limitations. The size of the corpus and the
focus on written academic emails restrict the generalizability of the findings. Future research
may expand the corpus, include spoken academic interactions, or explore additional languages to
further refine the comparative understanding of politeness strategies. Nevertheless, the present
research offers a valuable foundation for future studies and reinforces the significance of
pragmatics in academic discourse analysis
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