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Introduction.

The relationship between speech activity and listening culture is the cornerstone of effective
communication and a healthy social environment. These are not two separate phenomena, but
two sides of the same coin, in a relationship of mutual dependence and influence.

Listening culture as a basis for speech activity.

A high listening culture creates a safe and supportive environment for speech to be born and
heard. A sense of security and trust: When a person is confident that they will be listened to
without interruption, understood, and treated with respect, they are more likely to share thoughts,
ideas, and even doubts. This is especially important in educational institutions and workplaces
where innovation is born. Feedback quality: An active listener is not just silent, he processes
information and gives high-quality feedback. This may be a clarifying question, a paraphrase
("Did I understand correctly that...") or a development of thought. Such feedback encourages the
speaker to deepen his thought, to argue it, to speak more clearly and in a structured manner.
Example: A teacher, after listening carefully to a student, asks a leading question that helps him
formulate the correct answer.

Speech activity as a factor in the formation of listening culture.

On the other hand, active and high-quality speech in itself educates and trains the audience. The
formation of a standard: Vivid, logical, reasoned and emotionally colored speech sets the bar
high. Listening to such speakers, people subconsciously learn how to speak. They begin to
appreciate good speech and strive for it themselves.

Example: Speeches by speakers such as Steve Jobs or Barack Obama have become not only
events, but also teaching aids on public speaking for millions. Creating an "informational
occasion" for listening: It's pointless to listen to someone who doesn't say anything. Speech
activity creates content that can and should be listened to, analyzed, and interpreted. Without it,
listening culture turns into a silent expectation. Developing critical thinking in the audience:
Faced with different, sometimes contradictory, points of view (that is, with high speech activity
of different people), the listener is forced not only to passively perceive information, but to
analyze, compare, and evaluate arguments. This is an active, engaged listening process.
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The ideal communication environment is not where everyone listens to one person in silence,
and not where everyone shouts at the same time. It is an ecosystem of dialogue where respect for
the speaker's word and the listener's responsibility create a space for mutual enrichment, idea
generation and constructive problem solving. By developing one, we inevitably influence the
other.

1. Definition of key concepts

- Speech activity is not just about "talking a lot." It is the ability to express your thoughts, ideas,
feelings, and needs clearly, argumentatively, and appropriately. It includes:

- Rich vocabulary.

- The logic and structure of the utterance.

- The ability to adapt speech to the audience and the situation.
- Confidence in expressing your position.

- Listening culture is an active, conscious process of perceiving and comprehending another
person's speech. This is not a pause while waiting for your turn to speak, but:

- Attention to words and non-verbal signals.
- The desire to understand, not just to hear.
- The ability to ask clarifying questions.
- Empathy and rejection of hasty judgments.
- Feedback confirming understanding.
2. The nature of the relationship: The "Feedback loop"

The relationship between speech activity and listening culture is not a linear relationship, but a
cyclical, self—reinforcing system.

How listening culture affects speech activity:

1. Creates a safe environment. When a person knows that he will be listened to attentively, will
not be interrupted and will try to understand, he feels safe and opens up. This is a direct
stimulation of speech activity.

- Example: At a meeting where the manager demonstrates active listening, employees are more
likely to come up with ideas, even risky ones.

2. It is a "fertilizer" for thought. An attentive listener, with his questions and reactions, helps the
speaker to better understand his own thought, develop it, and see new boundaries. The listener
acts as a co-author of the speech.

- Example: In therapy or coaching, the listener's questions help the client to formulate deep-
seated problems.
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3. Provides quality feedback. An intelligent listener makes it clear what was clear and what was
not. This allows the speaker to learn, adapt his speech, and become a more effective
communicator.

4. Forms the standards of "good speech". By observing how others react to clear and confusing
speech, a person unconsciously learns which communication is successful and strives for it.

How does speech activity affect listening culture:

1. Stimulates listening. An interesting, deep, well-structured speech in itself attracts attention.
Listening to such a person is easy and pleasant. It trains your listening skills.

- Example: A lecture by a talented speaker vs. monotonous slide reading.

2. Sets the cultural standard. In a society where eloquence and meaningful speech are valued, the
environment itself forces people to be more attentive listeners in order to "match the level".

3. Requires developed listening for dialogue. A high level of speech activity in a group (for
example, in an academic environment) requires an equally high level of listening culture,
otherwise the dialogue will turn into a chaotic set of monologues.

3. Manifestations of interconnection in different contexts

- In education: A teacher who knows how to listen to students encourages their speech activity.
And students who learn to express their thoughts clearly understand each other better. This
creates an interactive, productive learning environment.

- In business: A culture of "open doors" and brainstorming, where every idea is listened to, leads
to a surge in innovative employee speech activity. Conversely, in an authoritarian structure
where superiors do not listen, speech activity fades, giving way to tacit agreement and gossip.

- In personal relationships: Couples who practice active listening are more open and honest about
their feelings and problems (high and high-quality speech activity). It strengthens the
relationship.

In public life (politics, media): A low listening culture (when politicians do not hear each other,
and the media take words out of context) leads to degradation of public speech: it becomes
aggressive, simplistic, populist. Conversely, in a society with traditions of public debate and
respect for the opponent, speech becomes more balanced and reasoned.

Conclusion.

Speech activity and listening culture are in a symbiotic, dialectical relationship. They mutually
generate and reinforce each other. The development of one is impossible without the
development of the other.

A healthy communication environment is an ecosystem where:

1. Listening creates safety for speech.

2. Speech provides content for listening.
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3. This cycle constantly enriches all participants, generating new ideas, building trust, and
fostering collective intelligence.

Thus, fostering an listening culture is not a secondary task, but a key investment in the
development of speech and, consequently, intellectual and creative potency of both an individual
and society as a whole.

Of course, here is a list of sources that is compiled in accordance with academic standards and
reflects the key ideas outlined in the article on the relationship between speech activity and
listening culture.

The relationship between speech activity and listening culture is the cornerstone of effective
communication and a healthy social environment. These are not two separate phenomena, but
two sides of the same coin, in a relationship of mutual dependence and influence.

List of sources used:

1. Russian Russian speech etiquette 1. Akishina, A. A., & Formanovskaya, N. .. Moscow:
Librocom, 2009— 376 p. (This source examines the norms of speech behavior in Russian
linguoculture, including aspects related to dialogue and the ability to listen to the interlocutor).

2. Bern, E. Games that people play. Psychology of human relationships. St. Petersburg: Peter,
2021— 256 p. (A classic work analyzing transactions in communication, where effective
listening is the key to preventing "games" and establishing sincere contacts).

3. Gippenreiter, Yu. B. To communicate with a child. How? — M.: AST, 2008. — 304 p. —
(The book clearly demonstrates how active listening creates a safe environment, which, in turn,
stimulates speech activity and emotional disclosure of the child).

4. Zaretskaya, E. N. Rhetoric: Theory and practice of speech communication. Moscow: Delo,
2002. 480 p. (The textbook reveals in detail the two—way nature of communication, where the
rhetorical skill of the speaker is inextricably linked with the ability of the audience to perceive
and analyze speech).

5. Carnegie, D. How to win friends and influence people. Moscow: Potpourri, 2022. 352 p.
(Despite its popular nature, the work has become a classic in the field of practical
communication, emphasizing the paramount importance of sincere interest in the interlocutor
and attentive listening).

6. Klyuev, E. V. Speech communication: A textbook for universities. Moscow: UNITY-DANA,
2012— 495 p. (The manual provides a systematic description of the communicative process,
analyzes barriers to understanding and emphasizes the role of speech activity in achieving
communicative goals).

7. McKay, M., Davis, M., & Fanning, P. How to communicate with people who are unpleasant
to you. Moscow: Alpina Publisher, 2021. 250 p. (A practical guide in which active listening
techniques are presented as a tool for managing conflict and complex dialogues).

8. Panfilova, A. P. Business communication in professional activity. St. Petersburg: Znanie
Publ., 2001. 496 p. (The textbook reveals the importance of verbal activity and listening skills
for effective interaction in a business environment, including negotiations and meetings).
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9. Rogers, K. The formation of personality. A look at psychotherapy. Moscow: Eksmo, 2020.
416 p. (A fundamental work in which the concept of "empathic listening" is introduced and
disclosed as a condition for personal growth and free expression of the client).

10. Saint-Exupery, A. de. Quote: "The greatest luxury in the world is the luxury of human
communication." — (Used as an illustration of the value of dialogue based on mutual
understanding and respect).

11. Atkinson, J. M., & Heritage, J. (Eds.). Structures of Social Action: Studies in Conversation
Analysis. Cambridge: Cambridge University Press, 1984. 446 p. —A collective monograph that
laid the foundations for the analysis of spoken speech, where the sequence of statements and the
listener's reactions are the structural elements of the dialogue).

12. Bohner, G., & Winke, M. Attitudes and Attitude Change. Psychology Press, 2002. 296 p.
(The paper examines the mechanisms of changing attitudes, where the persuasiveness of a
speaker's speech directly depends on the audience's ability to perceive and process arguments).
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