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Annotation: This article highlights the essence, application areas, and advantages of the expert
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technical, aesthetic, and organoleptic quality indicators.
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Introduction

In a market economy, product quality is one of the most important factors determining the
competitiveness of an enterprise. Product quality is defined not only by technical indicators but
also by the degree to which it satisfies consumer needs. Various methods exist for evaluating
quality, among which the expert evaluation method occupies a special place. This method is used
in cases where other computational or experimental methods cannot provide an accurate
assessment — for example, when evaluating color, odor, taste, or aesthetic characteristics.

Experts and Their Qualifications
An expert participating in the evaluation process must possess four essential qualities:

- Competence — theoretical and practical knowledge, professional training;
- Efficiency — ability to make well-founded decisions in complex situations;
- Interest — intrinsic motivation to solve the problem accurately;

- Objectivity — ability to assess without personal bias.

Experts may include technologists, designers, economists, commodity scientists, and researchers.
For optimal results, an expert group of 10—12 people is usually formed.
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The Delphi Method
One of the most well-known forms of expert evaluation is the Delphi method, which is
characterized by:

- Quantitative questions provided to experts;

- Multiple rounds of surveys;

- After each round, experts review the answers of others;

- Experts may adjust their responses based on the group discussion;

- Results are statistically processed.

This approach ensures that the final group opinion is balanced and well-grounded.

Advantages and Disadvantages
Advantages:

- Enables assessment of qualitative indicators that cannot be determined through calculations or
experiments;

- Provides quick results;

- Reduces subjectivity through collective decision-making;
- Combines expertise from various fields.

Disadvantages:

- Subjectivity still exists to some extent;

- Results depend heavily on experts’ experience;

- Data collection and analysis can be time-consuming;

- Differences in opinions among experts may occur.

Difference Between Expert and Sociological Methods

In the expert method, evaluators are specialists, while in the sociological method, they are
consumers. Therefore, the sociological method is closer to marketing research, as it studies the
opinions of real or potential consumers through surveys, interviews, or experimental use.

Conclusion

The expert evaluation method is a reliable, practical, and widely used approach for determining
product quality levels. It is especially valuable in assessing subjective indicators such as taste,
color, design, and ergonomics. Decisions made by expert groups based on experience and
intuition hold legal significance in many countries. Therefore, the expert method serves as an
essential tool for achieving objective quality evaluation among manufacturers, experts, and

consumers.
References

1. Evmenchiko, S. Economics of Enterprises. Part 4: Enterprise Development.
2. Fundamentals of Commodity Science. Study Guide. — Tashkent, 2023.

1784

https://ijmri.de/index.php/jmsi COMPANY: GERMAN INTERNATIONAL JOURNALS



JOURNAL OF
MULTIDISCIPLINARY

ISSN NUMBER: 2751-4390

SCIENCES AND INNOVATIONS IMPACT FACTOR: 9,08

3. ISO 9000:2020 — Quality Management Systems — Fundamentals and Vocabulary.

4. Theory and Methods of Product Quality Evaluation. National University of Uzbekistan,
2022.

5. MenubaeB, M., Optukos, X., Xykanazapos, lll., & Abxymanukos, A. (2022). Mammuna
TPAKTOp arperarTiapuHUHT WII IIAapOUTIapuia HOCO3NIMKIap cababmapunHu Oaxosamr. Science
and Education, 3(3), 284-290.

6. Menu6aes, M., Xoxuesa, /., Optukos, X., & Axmenona, /. (2022). lllunanapuunr
XU3MaT MYBO3aHaTH Ba JCKUPHII KYpCaTKU4Mra TabCHp OTYyBUM ommiap. Science and
Education, 3(3), 319-330.

7. MenubaeB, M., Hermarynnaes, C. O., & Optukos, X. . (2021). [IBukeHHe HIMHBI
HETOPU30HTAIBHON onopHOW moBepxHocTH (IllMHaHWHT rom3oHTan OyiIMaraH TasHY 03alaru
xapakatn) ®eplIl. 2021. Tom, 25(1), 176-178.

8. Hermarymnaes, C. D., MenubaeB, M., AOaymiaxonos, b., & Optukos, X. (2022).
BrnusiHue 1mepoxoBaTOCTH MOBEPXHOCTH HA M3HOCOCTOMKOCTH Aeraneil mammH. Barqarorlik va
yetakchi tadqiqotlar onlayn ilmiy jurnali, 505-509.

9. MenubaeB, M., & AOGaymnaxonoB, b. C. (2022). MammuHaco3nukaa AeTalIapHU
VmuaMuHM HazopaT Kuhuiaa Merposioruk TabMuHOT. TA'LIM VA RIVOJLANISH TAHLILI
ONLAYN ILMIY JURNALLI, 2(4), 109-115.

10. Melibayev, M., Hasanov, M., Ortiqov, X., & Yusufjonov, Z. (2022). TRAKTOR
PNEVMATIK SHINASINING O ‘RTACHA ISHLASH RESURS MUDDATINI
ANIQLASH. Ta'lim va rivojlanish tahlili onlayn ilmiy jurnali, 160-168.

11. MenubaeB, M., AonykaaupoB, A., & Oprukos, X. (2019). JTMHAMUWYECKUN
IIACIIOPT 3EPHOYBOPOUYHOI'O KOMBAMHA" CASE". In Bkiax yHHBEPCHTETCKOIL
arpapHoi HayKHd B MHHOBAIIMOHHOE Pa3BUTHE arpOMPOMBILIUICHHOTO KoMIuiekca (pp. 246-251).
12.  Baxodir, E., Azimjon, M., & Hayitali, O. (2022). PAXTANI YETISHTIRISHDAGI
IQLIMIY SHAROITNI UNDAN OLINADIGAN TOLA SIFAT KO ‘RSATKICHLARIGA
TA’SIRI. Ta'lim va rivojlanish tahlili onlayn ilmiy jurnali, 89-94.

13. Baxodir, E., Hayitali, O., & Ramshid, A. (2022). IPAK QURTINI BOQISH
SHAROITINI OLINADIGA IPAK MAHSULOTLARI SIFAT KO ‘RSATKICHLARIGA
TA’SIRIL. TA'LIM VA RIVOJLANISH TAHLILI ONLAYN ILMIY JURNALI, 95-100.

14. Normatjonovich, A. A., Abdumukhtar, E. B., Sharobiddin, O. H., & Askarkhan, A. S.
(2023). bocumHu ynuai ycyyutapuHUHT Kuécuit Taximiu. Journal of Innovation, Creativity and
Art, 2(1), 147-152.

15. Normatjonovich, A. A., Abdusami, M. A., Sharobiddin, O. H., & Askarkhan, A. S.
(2023). Multi-Operation Machine Lever Mechanism Kinematic Analysis. Journal of Innovation,
Creativity and Art, 2(1), 128-133.

16.  Normatjonovich, A. A., & Sharobiddin, O. H. (2023). Teri Hom-Ashyosiga Mechanic
Ishlov Beruvchi Kup. Journal of Innovation, Creativity and Art, 2(1), 160-165.

17.  Typryu6oesuu, K. X., & Vemu, O. X. 111. (2022). TYIIPOKHU TAKPOPUI DKUHJIAP
DKUIIT'A TAUEPJIAIII TEXHOJIOTUSJIAPH. Science and innovation, 1(Special Issue 2),
49-55.

18. bo6omaroB, A. X., MaxmynoB, A. A., & Maxmynos, A. A. (2023). PACYET
SKOHOMMYECKOM DOPEKTHMBHOCTU OT BHEJPEHMS B IIPOU3BOJICTBO
MOJJEPHU3UPOBAHHbBIX OUNCTUTEJIEN XJIOTIKA-CBIPLIA. XKYPHAJIU, 173.

19.  Xusainovich, B. A. A, & O‘g‘Li, O. H. S. (2022). O ‘Ichashlar noaniqligining
baholanishiga oid xalqaro darajadagi hujjatlar tahlili. Mexanuka u Texsonorus, (Cneusbinyck 1),
136-145.

1785

COMPANY: GERMAN INTERNATIONAL JOURNALS

https://ijmri.de/index.php/jmsi




	ANALYSIS OF THE EFFECTIVENESS OF THE EXPERT METHOD
	D. Yusupbayev 
	Annotation: This article highlights the essence, a
	Keywords: Expert method, product quality, expert e
	Introduction
	Experts and Their Qualifications
	The Delphi Method
	Advantages and Disadvantages
	Difference Between Expert and Sociological Methods
	Conclusion
	References


