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Abstract

This article presents a comprehensive analysis of the medical insurance system in
Uzbekistan, taking into account modern approaches and practices of its application. The
relevance of the study is driven by the need to improve the efficiency of the healthcare system,
ensure the accessibility of medical services for the population, and reduce financial risks
associated with treatment. The paper reveals the economic and social nature of medical insurance
as an important element of the financial system and an instrument of social protection for
citizens.

Particular attention is given to the classification of medical insurance into compulsory and
voluntary forms, their specific features, operating mechanisms, and their role in ensuring
sustainable development of healthcare. Based on an analysis of scientific research and the
regulatory framework, contemporary reforms being carried out in Uzbekistan are examined,
including the introduction of a compulsory medical insurance system, the improvement of
legislative regulation of insurance activities, and the development of the insurance market.

The article also examines the practical aspects of the medical insurance system, including the
activities of insurance companies, the specifics of providing insurance services, and the
introduction of digital technologies such as electronic policies and online services. Special
attention is paid to analyzing the current state of the system and identifying key problems,
including insufficient population coverage, limited public awareness, and the need to improve
healthcare infrastructure.

Based on a study of domestic and international experience, the main directions for the further
development of medical insurance in Uzbekistan are formulated, including expanding insurance
coverage, improving the quality of medical services, and strengthening state control. It is
concluded that medical insurance is an important instrument for enhancing the social security of
the population and the sustainability of the national economy.
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Introduction
In modern conditions, the development of the healthcare system has become one of the priority

tasks of any state. This is due to the fact that the health of the population directly affects the
economic development of the country, the standard of living, and social stability. In this regard,
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medical insurance is becoming increasingly important, as it helps reduce the financial burden on
citizens when receiving medical care and ensures more equal access to healthcare services.

Today, medical insurance is viewed not only as an element of social protection, but also as an
important instrument for regulating healthcare expenditures. In many countries, this system has
long been operating effectively, while in Uzbekistan it is at the stage of active formation and
development. In recent years, the country has been carrying out large-scale reforms aimed at
introducing compulsory medical insurance and expanding the possibilities of voluntary insurance.

It should be noted that despite positive changes, the medical insurance system in Uzbekistan still
faces a number of problems. These include insufficient public awareness, limited coverage of
insurance services, and the need to improve the regulatory framework and healthcare
infrastructure. At the same time, the development of digital technologies opens up new
opportunities to increase the efficiency of the insurance system, including the introduction of
electronic policies and online services.

Thus, the relevance of this topic is determined by the need to study modern approaches to
medical insurance and analyze the practice of its application in Uzbekistan.

The purpose of the article is to analyze the medical insurance system in Uzbekistan, identify its
features, problems, and development prospects.

Research objectives:
— to reveal the essence of medical insurance and its main types;
— to examine modern approaches to the development of the insurance system,;
— to analyze the practice of medical insurance in Uzbekistan;
— to identify the main problems and determine the prospects for further development.

Section 1. The Essence of Medical Insurance

Medical insurance is an important element of the social protection system, aimed at ensuring the
accessibility of medical care and reducing the financial risks associated with treatment. In
modern conditions, it plays a significant role in the formation of a sustainable healthcare system,
as it allows the redistribution of financial resources and ensures more equal access of citizens to
medical services.

In the scientific literature, medical insurance is considered as a system of economic relations in
which insurance organizations undertake obligations to pay for medical services of insured
persons upon the occurrence of an insured event. The main purpose of this system is to protect
the interests of citizens and ensure timely receipt of quality medical care.

Two main types of medical insurance are generally distinguished: compulsory and voluntary.
Compulsory medical insurance (CMI) is implemented at the state level and is aimed at providing
a basic volume of medical services for the entire population. Financing of such a system is
carried out at the expense of state funds or insurance contributions. In turn, voluntary medical
insurance (VMI) is provided by insurance companies and allows citizens to receive an expanded
list of medical services, including services in private clinics and a higher level of service.

Medical insurance performs several important functions. First, a social function, as it protects the
population from high treatment costs. Second, a financial function, as it promotes the
redistribution of funds among the participants of the system. Third, a stimulating function, as it
increases the interest of medical institutions in improving the quality of services provided.

Comparison of Compulsory and Voluntary Insurance
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Criterion Compulsory Medical Voluntary Medical Insurance
Insurance (CMI) (VMI)

Nature Mandatory for the population At the discretion of citizens

Funding State, insurance contributions Personal funds or employers

Scope of services Basic package of medical care Extended list of services

Medical institutions =~ Mainly public Private and public clinics

Purpose Social  protection of the Improving the quality and level
population of service

Accessibility For all citizens For those who can afford it

Despite significant advantages, the medical insurance system also has certain drawbacks. These
include the need for significant financial resources for its functioning, administrative complexity,
and the possible uneven distribution of medical services.

Therefore, medical insurance is an important instrument for regulating the healthcare system,
which contributes to raising the level of social protection of the population and the efficiency of
medical services.

Section 2. Modern Approaches to Medical Insurance in Uzbekistan

In recent years, Uzbekistan has been paying special attention to reforming the healthcare system,
including the development of medical insurance. This is due to the need to improve the quality of
medical services, ensure their accessibility for the population, and use financial resources more
effectively. As part of the ongoing reforms, the state is actively introducing modern insurance
mechanisms oriented toward international experience.

One of the key directions is the phased introduction of the compulsory medical insurance (CMI)
system. This system is designed to provide citizens with a guaranteed volume of medical care
through centralized funds. In Uzbekistan, pilot projects are already being implemented in certain
regions, allowing the mechanisms of financing and organizing medical services to be tested.

Alongside this, voluntary medical insurance (VMI), provided by insurance companies, is also
developing. Such services are mainly in demand among organizations and enterprises that take
out insurance policies for their employees. This makes it possible to improve the level of medical
care and reduce the burden on public healthcare institutions.

An important modern trend is the introduction of digital technologies into the insurance sector.
In particular, electronic policies, online registration, and automated systems for accounting
medical services are becoming increasingly widespread. This simplifies the interaction between
patients, insurance companies, and medical institutions, and also increases the transparency of
the entire system.
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Despite positive changes, the process of introducing medical insurance in Uzbekistan is
accompanied by a number of difficulties. The main ones include insufficient public awareness of
insurance opportunities, as well as the need to further improve the legislative framework and
healthcare infrastructure.

As a result, modern approaches to medical insurance in Uzbekistan are aimed at creating an
effective, accessible, and sustainable system capable of ensuring a high level of medical services
for the population.

Section 3. Practice of Medical Insurance in Uzbekistan

Today, the practice of medical insurance in Uzbekistan is at the stage of active development.
Despite the fact that the compulsory medical insurance system has not yet been fully
implemented throughout the country, certain results of the ongoing reforms can already be
observed.

Pilot projects aimed at introducing compulsory medical insurance mechanisms are being
implemented in a number of regions. This allows the system of financing medical institutions to
be tested, and the effectiveness of interaction between the state, insurance organizations, and the
population to be assessed. Within the framework of such projects, citizens are provided with a
guaranteed volume of medical services, which contributes to increasing the accessibility of
treatment.

At the same time, voluntary medical insurance continues to develop. Many insurance companies
offer various programs that differ in cost and scope of services. Most often, such programs
include outpatient and inpatient treatment, diagnostics, and services in private clinics. VMI is
particularly actively used in the corporate sector, where employers take out insurance policies for
their employees.

However, in practice, the medical insurance system faces a number of problems. First of all,
there is insufficient public awareness of insurance opportunities. Many citizens do not fully
understand what services are included in the insurance package and how to use it. There is also
the problem of limited coverage, especially in rural areas, where access to medical services
remains difficult.

In addition, the development of healthcare infrastructure remains an important issue. For the
insurance system to function effectively, modern medical equipment, qualified specialists, and a
developed network of medical institutions are necessary. Without this, even with insurance, the
quality of services may remain insufficient.

Overall, the practice of medical insurance in Uzbekistan shows a positive trend, but requires
further improvement. Expanding population coverage, raising the level of public awareness, and
developing medical infrastructure are key directions for the further development of this system.

Section 4. Prospects for the Development of Medical Insurance in Uzbekistan

In modern conditions, the further development of medical insurance in Uzbekistan is one of the
priority areas of state policy in the field of healthcare. This is due to the need to improve the
quality of medical services, expand their accessibility, and ensure effective financing of the
industry.

One of the key prospects is the full implementation of the compulsory medical insurance system
throughout the country. The realization of this task will make it possible to provide the
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population with a guaranteed volume of medical care and create a more stable financial basis for
the functioning of the healthcare system.

An important direction of development is also the expansion of voluntary medical insurance. In
the context of rising incomes and the development of the private sector, an increase in demand
for insurance services can be expected, especially from corporate clients. This, in turn, will
contribute to increased competition among insurance companies and an improvement in the
quality of services provided.

An equally significant factor is the further introduction of digital technologies. The development
of electronic policies, online platforms, and automated accounting systems will simplify the
process of obtaining medical services, increase the transparency of insurance operations, and
reduce administrative costs.

At the same time, for the successful development of the system, it is necessary to solve a number
of existing problems. First of all, this means raising the level of public awareness of medical
insurance opportunities and improving the regulatory framework. In addition, further
development of medical infrastructure is required, including equipping institutions with modern
equipment and training qualified specialists.

It can be noted that the prospects for the development of medical insurance in Uzbekistan are
associated with the creation of an effective, accessible, and sustainable system that will
contribute to improving the quality of life of the population and strengthening the social
protection of citizens.

Conclusion

In the course of the study, medical insurance was examined as an important element of the
healthcare system and social protection of the population. It was established that this system
plays a significant role in reducing the financial burden on citizens and ensuring the accessibility
of medical services.

The analysis showed that medical insurance includes compulsory and voluntary forms, each of
which fulfills its own functions. Compulsory medical insurance is aimed at providing a basic
level of medical care for the entire population, while voluntary insurance allows the list of
services to be expanded and the quality of care to be improved.

It was also revealed that in recent years, Uzbekistan has been actively carrying out reforms
aimed at introducing the compulsory medical insurance system and developing the insurance
market. At the same time, the practice of application shows both positive results and the presence
of certain problems, including insufficient public awareness and the need to improve
infrastructure.

It can be noted that the further development of medical insurance in the country is associated
with expanding population coverage, introducing modern technologies, and improving the
quality of medical services. An important condition for the successful functioning of the system
is also effective state regulation and the development of the regulatory framework.

In conclusion, medical insurance in Uzbekistan has significant development potential and can
become a key instrument for improving the standard of living of the population and the
sustainability of the healthcare system.
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