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AnHoTanusi: Ym0y makoiaga OW3 XU3Mar KypcaTHINl COXACHHU camapaay PUBOXKIIAHTUPHIIIA
paKamiii  TEXHOJOTHSUIAQPHUHT aXxaMHUATHHH YpraHavk. MamilakaTUMH3 UKTHCOAMETUHH
paKkaMJIAIITHPHIN IIAPOWTHIA XWU3MAT KYPCATHIN COXACHHHHI PHUBOXIIAHUIIMHH Oaxoamaa
XyAyaAuid €HJAllyB YCYJIMHUHT axaMuATHHH Oaxosaauk. lllyHWHrAek, xyayaiapiaa pakamiiu
UKTACOMUET IIAPOUTHIA XU3MATIAp COXACHMHH PUBOKIAHTHPHUINTAa KOMIUICKC EHJAIIYBIApHU
amasira omupuin Oyitnya ¥3 Taknud Ba TaBCUSTIApUMU3HUA O0epud YTIUK.

Kanur cy3map: pakamid UKTUCOAMET, XWU3MAT KYpCATHIL, paKaMid XW3MaT, UKTUCOJIUN
(daonusAT, paKaMIIl TEXHOJOTHS, XU3MaTiap, 0030p XU3MaTIapH.

AHHoTauusi: B 1aHHOW cTarbe MBI paccMOTpenu 3HAYeHHE NH(PPOBBIX TEXHOJIOTHH B
3¢ (deKTUBHOM pa3BUTUHU cephl ycayr. Mbl OLIEHWIN 3HAYMMOCTh TEPPUTOPUAIBHOTO MOAX0/a
IIPY OLIEHKE Pa3BHUTHUS CHEPHI YCIYT B YCIOBUAX NU(POBU3ALNU SKOHOMUKH HaIIeH cTpaHbl. Mbl
TaK)K€ NPEJOCTABUIM CBOU IPENJIOKEHUS M PEKOMEHJALMH II0 BHEIPEHUIO KOMIUIEKCHBIX
MIOJIX0/I0B K Pa3BUTHIO Cepsl yCIyr B HU(POBOI SKOHOMHUKE B PETHOHAX.

KaroueBble ciioBa: nupoBas SKOHOMHKA, IPEIOCTaBICHHE YCIyr, LU(poBas yciyra,
IKOHOMHYECKAs ICATEIILHOCTh, IU(DPOBBIC TEXHOJIOTUH, YCIYTH, PHIHOYHBIC YCIYTH.

Abstract: In this article, we have considered the importance of digital technologies in the
effective development of the service sector. We have assessed the importance of the territorial
approach in assessing the development of the service sector in the context of the digitalization of
the economy of our country. We have also provided our proposals and recommendations for the
implementation of integrated approaches to the development of the service sector in the digital
economy in the regions.

Keywords: digital economy, provision of services, digital service, economic activity, digital
technologies, services, market services.

Introduction. In the world, research on the development and improvement of the
efficiency of the service sector in the digital economy is focused on the connection of the service
sector with the quality of life of the population and the development of regions, ensuring its
mobility based on the digitalization of service processes, improving the quality of services, as
well as ensuring its competitiveness. In the framework of the research being carried out,
scientific research in such areas as expanding the geography of services based on the
opportunities of the digital economy, expanding the types of services in the digital economy, and
priority development of the sector are of great importance.
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In the formation of a digital economy in the new Uzbekistan, special attention is paid to
the issue of improving the organizational and economic mechanisms for the development of the
service sector. The “Development Strategy of New Uzbekistan for 2022-2026”

sets the task of “increasing the volume of services by 3 times in the next 5 years through
the development of services and service sectors in the regions and creating a total of 3.5 million
new jobs in this area” !. Accordingly, it is advisable to further deepen scientific research in the
republic in such areas as expanding the types of services based on digital and innovative
technologies, substantiating the parameters of organizing “Digital Services” and improving the
system of indicators for assessing the behavior of service consumers, organizing specialized
clusters, and developing forecast parameters for service sectors.

The development of the service sector is of great socio-economic importance and makes a
worthy contribution to economic growth, employment, and improving the living standards of the
population. The directions of development and state support of the service sector in Uzbekistan
are determined in accordance with current legislation. However, the state support mechanism
alone is not enough to develop this sector. Its share in GDP in 2022 was 42.2%?. Also, the
service sector accounts for the bulk of employment in economically developed countries. Today,
38% of the population employed in the economy of Uzbekistan is in the service sector. It is clear
that the importance of the service sector in the economy of our country is not sufficiently high.
This indicates the need to identify areas for effective development of the service sector.

Literature on the topic. In sources that study the socio-economic nature of the service
sector, various interpretations of the concepts of service or service provision are given. In this
regard, the dictionary of the Russian scientist V.I. Dal defines the concept of service as follows:
to provide service, help, privilege, support, to please, to fulfill a desire’. Also, the grammatical
dictionary of the Russian language, edited by S.I. Ozhegov, puts forward the idea that “services”
are “benefits, actions that bring benefits, assistance to others.” * The interpretations given in
these dictionaries are essentially similar and complementary in content, and do not incorporate
the elements and tools of the current digital economy.

The essence of the concept of service is explained by the American economist F. Kotler
in his book “Fundamentals of Marketing” as follows: “services are actions taken to satisfy one’s
own interests, to obtain a certain profit in the process of selling an object,” ° continuing his
thought and considering that “services in production may or may not be associated with tangible
goods.” ¢ In other sources, service is approached as an activity. In particular, Shirai V.1.: “service
is an activity of purposeful labor that satisfies some need of an individual person or a society as a
whole, the results of which are embodied in effective profit.” 7 Another approach of this nature
emphasizes that the economic essence of service activity is the search for and introduction of

1 0‘zbekiston Respublikasi Prezidentining “2022-2026-yillarga mo‘ljallangan yangi O‘zbekistonning Taraqqiyot
strategiyasi to‘g‘risida”gi 2022-yil 28-yanvardagi PF-60-son Farmoni - www.lex.uz

2 0‘zbekiston Respublikasi Statistika Agentligi ma’lumotlari asosida muallif hisob-kitobi.

3 Nanb B.N. ToNKoBbINIA CNIOBapb BEIMKOPYCCKOTO A3biKa. 2-e u3a. M., 1882. T. IV. C.512.

4 Oxeros C.M. n. ip. FpamaTyecknii cnosBapb PyccKoro asbika. —M.: Pycckuit asbik. 1991. —432 ctp.

5> Kotler F. Marketing-menedjment. Ekspress-kurs. — 2-ye izd.: Per. s angl.; pod red. S.G. Bojuk. — SPb.: Piter,
2005.- S. 301.

6 Wnpait B.1. MpoBasa 3KOHOMMKa U MeXAyHapoaHble OTHOLWeHMA: YuebHoe nocobue. —M.: Jawkos U. K.2003.
C.226.

7 Xalpynnuna [.P. NosbiweHne 3dGEKTUBHOCTM yNIpaBAEHUA Pa3BUTUEM ManbIX NPeANPUATMIA cdepbl yCayr: aumc.
KaHZ. 9KOH. HayK: 08.00.05. —, 2014. — 230 c.; PbiIHOYHOE NpeAnpUHUMATENbCTBO: TeopeTnyeckme oCHOBbI U
npaKkTuKa
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new types of services in various sectors of the national economy in order to meet consumer
demand.

Analysis and results. The service sector is of great importance in the developing system
of economic relations. This sector is developing rapidly under the influence of globalization and
the digital economy, covering all aspects of our social life. As a result, it leads to the provision of
service processes in a fast, economical and high-quality manner in conditions of strong
competition. Therefore, many factors and problems of the development of this sector are being
studied. In particular, the issues of effective use of the resource potential of the service sector,
increasing the volume of service provision and factors affecting it, the impact of innovations and
digital transformation on the service sector and the opportunities for their use, as well as the
impact of market segmentation and targeting on the volume of service provision, and increasing
market share by providing services tailored to different segments were studied as research
objects (Table 1).

Table 1.
Effective Description of the purpose, tasks and characteristics of effective
development development
approaches
Systematic approach The digital transformation approach focuses on the role of digital

technologies in the service delivery process. The main features of this
approach are:

- introduction of digital tools and technologies;

- decision-making based on data analysis.

Process approach In a process approach, all service processes are analyzed and
efficiency is increased by optimizing them. The main features of this
approach are:
- all service processes are studied and their efficiency is evaluated,
- continuous improvement of service processes.

A strategic In a strategic approach, long-term goals and strategies for
approach service delivery are developed. Tactical plans are made to achieve
them. The main features of this approach are:

- setting specific size goals;

- development of strategic plans to achieve goals.

Learning and This approach is focused on education and innovation,
innovation aimed at increasing efficiency through improving the skills of
approach service workers and introducing new technologies. The main

features of this approach are:
- developing the knowledge and skills of employees;

- introducing new technologies and innovative solutions.

A value  chain In the value chain approach, all service processes are
approach analyzed and optimized from the point of view of value creation.
The main features of this approach are:

- analyzing all links in the value chain;
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focusing on value creation in each process.

Production This approach aims to effectively manage the service
management delivery process. The main features of this approach are:
approach

- optimization of the service process;

- increasing efficiency in the process from raw materials to

finished products.
Digital The digital transformation approach focuses on the role of
transformation digital technologies in the service delivery process. The main
approach features of this approach are:

- introduction of digital tools and technologies;

- decision-making based on data analysis.

It is known that scientific approaches to the effective development of economic sectors
have been studied in different ways. Through such approaches, various methods, tools and
models for ensuring effective economic growth have been developed. Based on their study, a
description of methodological approaches to effective development specific to economic sectors
was formed. These approaches include various methods and strategies to ensure effective
development, and by using them together, the intended goals can be achieved. Based on these, it
is possible to reveal the socio-economic nature of effective development. Effective development
is a process of achieving goals, quality and sustainable results through optimal use of human
resources, financial and material resources. The main goal of effective development is to achieve
stable, quality and long-term results through rational and proper management of resources. This
process can be achieved through an integrated approach and the correct application of strategies
in different areas.

In our opinion, the effective development of the service sector in the digital economy is
associated with the implementation of the following key measures in the areas of technology
introduction, staff training, marketing and advertising, digital payment systems, as well as
innovation and creativity:

I. Widespread introduction of digital platforms, online services and mobile
applications (technologies) in the service sector;

2. It is important to train and retrain qualified personnel who actively use digital
technologies;

3. Digital marketing and advertising serve as the main means of attracting new
customers in the service sector;

4. Creating convenient digital payment systems for customers and introducing
modern financial technologies;

5. Diversifying types of services and offering new innovative solutions will provide

a competitive advantage.

These measures will help to develop the service sector in the digital economy more
effectively and competitively. Based on the above, the effective development of the service
sector in the context of the digital economy can be understood as ways to achieve the goals and
sustainable results in the service sector through the optimal use of digital technologies and
human resources. The main goal of such development is to achieve priority and long-term
development through the rational and correct use of available resources, and this process
includes a number of factors and strategies (Table 2).
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Important measures have been developed in our country to accelerate the transition to a
digital economy. In this regard, the Decree of the President of the Republic of Uzbekistan dated
February 19, 2018 No. PF-5349-159 “On measures to further improve the sphere of information
technologies and communications” and the Resolution of the President of the Republic of
Uzbekistan dated April 28, 2020 No. PP-4699-160 “On measures to widely introduce the digital
economy and e-government” set out important measures and priorities in this regard. In
particular, according to the resolution, the tasks of doubling the share of the digital economy in
the country's gross domestic product by 2023 in our republic, introducing a complex of
information systems in production management, widely using software products in financial and
economic reporting, as well as its rapid formation through automation of technological processes
have been set.

The identification of such measures, in turn, will play an important role in accelerating
and implementing the processes of the digital economy, and ultimately create the basis for the
rapid development of service processes. Therefore, the priority tasks set for the development of
the service sector in our republic and the provision of target parameters in this regard are
precisely related to the processes of digitization of the economy. Accordingly, a set of strategies
has been created aimed at the effective development of the service sector in the conditions of
New Uzbekistan. In particular, in accordance with the Strategy of Actions on the five priority
areas of development of the Republic of Uzbekistan in 2017-2021, the priority areas for the
development of the service sector in our country were set as the tasks of accelerating the
development of the service sector, increasing the role and share of services in the formation of
gross domestic product, and radically changing the structure of services provided, primarily due
to their modern high-tech types. The target parameters for the development of the service sector
require accelerating the transformation processes of the sector into a digital economy. As a result
of the implementation of the program for the development of the service sector in our country for
2021-2023, the volume of service provision increased by almost 20% in 2021. At the same time,
it was identified that by introducing new approaches to the development of the service sector, the
volume of market services could be increased by 1.5 times in 2022 and an additional 1.5 million
new jobs could be created.

As for the state of the services sector, world practice shows that in recent years this sector
has been growing very rapidly. Especially in the context of the digital economy, this sector has
an impact on the development of all sectors and industries. In particular, in 2016, the share of the
services sector in GDP was 77.4% in the USA, 71% in Great Britain, 70.3% in France, and
70.2% in Canadal64. In Uzbekistan, this indicator has changed to 41.9-42.2% over the past 5
years, and in 2022 it will be 42.2%. In addition, the services sector accounts for the bulk of
employment in economically developed countries. Today, 38% of the employed population in
the economy of Uzbekistan is in the services sector. Based on the above, if we characterize the
role of the services sector in the economy of our country, it should grow by 22.7 percentage
points (70-47.3) to be among the countries of the first group. It is clear from this that the
development of the service sector, on the one hand, has become a vital necessity and an
important means of satisfying all the demands and needs of the population, and on the other hand,
it is an important condition for the development of the national economy, in particular, regions.
Based on this, we set ourselves the task of studying the possibilities of developing the service
sector in the context of the digitalization of the economy.

The development models of the service sector under the influence of globalization in the
digital economy were also studied. In this regard, the development of the service sector in
developed countries is largely associated with general economic and technological conditions.
According to the experience of the United States in this area, as a result of the digitization of the
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service sector, technology giants such as Google, Amazon and Facebook are actively introducing
innovative services. In particular, the development of online markets, payment systems, cloud
technologies and services for consumers reflects the specific features of the digital
transformation in the country. It is also actively adopting digital technologies in the provision of
financial services, including electronic payments, fintech startups and digital banking services.
China is a leader in the development of the digital economy and services sector. Mobile
payments, e-commerce and digital services are widely popular. In particular, popular platforms
such as Alibaba and Tencent provide a wide range of digital services such as online commerce,
payments, social media and entertainment. China is also actively introducing artificial
intelligence technologies into various sectors, including healthcare and education.

European countries are focusing on data protection and transparency in the digital sphere.
Regulations such as the General Data Protection Regulation govern the services companies
provide and the processing of customers' personal data. Digital innovations in healthcare,
education, and government are also developing rapidly in European countries.

South Korea is actively introducing high-speed Internet technologies and mobile
communication services. This is because Korea is a country where high-speed Internet access
and mobile payments are widespread. New technologies such as artificial intelligence are also
being actively used in various sectors, including smart cities and innovations in healthcare.

Scandinavian countries such as Sweden and Norway are actively implementing digital
innovations in education, healthcare, and government. Sustainable indicators of social
development have been achieved based on the use of new technologies in the service sector.

In general, the development of the service sector in foreign countries is closely related to
the use of digital technologies, the introduction of innovations and adaptation to changing
consumer demands. Differences in approaches may be due to the cultural and economic
regulatory characteristics of each country.

Conclusions and suggestions. Based on the study of the role of digital technologies in
the effective development of the service sector, strategies and foreign models, the following
conclusions were drawn:

- the digital economy is changing traditional methods of providing services, making them
more efficient, convenient and consumer-oriented. Accordingly, the digitalization of the
economy has a significant impact on the development of the service sector, which is clearly
manifested in the rapid introduction of innovations into the sector, the acquisition of effective
partners and customers in business, and the intensification of the competitive environment;

- the following aspects of the impact of the acceleration of the digital economy on the
service sector were studied, which are:

- the emergence of digital platforms and online services provides consumers with
convenient ways to use services. Restaurants, hotels, taxis, food delivery services and many
other enterprises will now have the opportunity to place orders and make convenient payments
through mobile applications or websites;

- consumer data analysis allows companies to prioritize the provision of individual
services. In this case, previous purchases of services or customer preferences are considered an
important criterion;
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- mobile applications and chatbots facilitate communication between service providers
and customers. They can provide services in accordance with the 24-7 working hours for
processing orders, providing information and solving problems;

- in the digital economy, the need for payments, virtual cards, the use of innovative
technologies that increase security and convenience is increasing;

- with the help of a large database (analysis) in improving the quality of services,
enterprises will be able to more effectively manage their resources, optimize service processes
and provide high-quality services;

- the use of artificial intelligence will allow to automate a number of service tasks, for example,
chatbots to manage customer requests or booking systems to optimize planning, etc.
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